
NPC’s Well-being Measure – Webinar

Part 2 – Creating, managing and administering surveys
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Using NPC’s Well-being Measure

1. Plan your survey

2. Create your survey

3. Manage your survey

4. Administer your survey to young people

5. Create a follow-up survey
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1. Plan your survey

• Follow a simple process to plan 
your survey

• Download our guidance and 
template to help you

Planning your survey
• Define a research question
• Decide what to measure
• Decide who will complete your survey
• Decide when to do your survey
• Choose online or paper
• Decide where to do your survey
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2. Create your survey

Follow the six step process online
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3. Manage your survey

• See your list of participants and who 
has completed your survey

• Add more participants, if required

• Keep track of all your surveys 
on your ‘My Surveys’ page

• Create, edit and preview 
surveys all in one place
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Understanding and using ID codes

• Each individual is allocated a unique ID code 
(eg, 250-1234s)

• ID codes are needed for:
• Anonymity and confidentiality
• To match data between initial and follow-up surveys

• Participants must enter a valid ID code. ID codes can only be used 
once.

• A list of ID numbers is stored online for you at all times
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4. Administer your survey to young people

To complete your survey online simply follow the link from 
your My surveys page and enter your unique ID code

To complete your survey on paper, download survey from My 
surveys page
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What to remember when administering the survey

• Golden rule: Try not to influence the way young people 
answer the questions

• Where? A quiet, private environment

• How long? Takes 10-15 mins

• Young people should not be able to discuss the survey, look at 
each others answers, or take it away with them

• See guidance on ‘Administering your survey’
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From your My surveys page you can see who has completed your 
survey, add new participants and to access the link to complete
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5. Create a follow-up survey

If you want to see the change in well-being before and after an project 
or intervention you need to create a follow-up survey

You can follow up on a survey as many times as you need to
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End of Part 2

Thanks for watching!

Continue with Part 3…


